GSO Senate Resolution 17.08

A Resolution Calling for Strengthened Career Services Support
for Graduate Students

Whereas, the Graduate Student Organization (GSO) recognizes the importance of career
services and has consistently supported the current Graduate Career Services both financially
and philosophically since the position was created with the GSO'’s efforts over 13 years ago;
and

Whereas, the GSO also recognizes the fact that the current Graduate Career Services position
has been able to provide workshops and panels, invite speakers, and provide individual career
counseling, with its operating budget furnished annually through the GSO; and

Whereas, over the past few years, that there has been an increasing need for expanded and
improved services for graduate students, especially with the influx of international students; and

Whereas, through focus groups in Fall 2016, an open forum with the Provost and Dean of
Graduate School, and feedback gathered during this time, the GSO leadership gained a sense
of what graduate students feel are essential issues and career-related needs that they have;
and

Whereas, the GSO strongly believes that improvement of graduate career services is long
overdue; and

Whereas, the creation of an expanded, more formal career operation for graduate students, to
be called Graduate Career Services, is needed, in which there will be a dedicated staff to
support graduate student needs in a variety of ways not currently possible, which will ensure
that graduate students can enjoy the benefits of consistency, specificity, and range offered at a
number of our peer institutions; therefore, be it

Resolved, that the GSO, in consultation with the Associate Director of Graduate Career
Services, Daniel Olson-Bang, has prepared the appended proposal to the University
Administration for the improvement of graduate career services on our campus; and



Resolved, that the University Administration must listen to and prioritize the career-related
needs of graduate students by engaging in further conversations with the GSO and by taking
action based on the appended proposal without delay.



GRADUATE CAREER SERVICES PROPOSAL
Background

The Graduate Student Organization (GSO) has consistently recognized the need for
career services for graduate students. In2004, 13years ago, the GSO submitted a proposal to
the Board of Trustees for the creation of a position to provide services to graduate students,
which resulted in the Associate Director, Graduate Career Services position beginning in
2005. This successful proposal made Syracuse University an early adopter of such support
for graduate-specific needs. Since then, this position has been able to provide workshops and
panels, invite speakers, and provide individual career counseling, with its operating budget
furnished annually through the GSO. Yet over the past few years, especially because of the
influx of international students, mainly at the Master's level, there has been an increasing
need for expanded and improved services for graduate students. We have heard repeatedly
from graduate students that increased support for Career Services is a consistently high
priority.

Through focus groups in fall 2016, an open forum with the Provost, Senior Vice
President of Enroliment and the Student Experience, and the Dean of the Graduate School in
January 2017, and through feedback gathered during this time," we have gained a sense of
what graduate students feel are essential issues and career-related needs that they have.
Three significant issues have consistently stood out from the feedback we have received,;
students feel that they need:

= Better, tailored support for international students, especially atthe Master's level

= More support for students, who are weighing a variety of career options, especially
those at the doctoral level

< A wider variety of employer connections for internships and full-time positions through
career fairs, on-campus recruiting, and networking opportunities

International Student Support

The international Master's population is one of the most significant areas in need of
support, as we repeatedly saw in student feedback. The brief time that Master's students are
on campus, coupled with their distance from their home cultures and networks, creates an
especially strong sense of urgency for these students, who need to learn aboutjob searches
in the US, overcome language barriers, and learn about the norms and customs here with
great rapidity. Many students, especially those in the iSchool and ECS, see multiple
counselors across several offices. Inthe case of students visiting the central Career Services
office, the Master's population (with a strong international majority), is 33-40%, dependingon
the event, of the students they saw in AY 2015-2016.2 This represents a disproportionately
high rate of use, because graduate students on campus represent 30% of the overall
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population. Their goal of finding employers who are willing to support international students
in internships and who will sponsor H1B visas compounds their difficulties in finding good
career options inthe United States, acommon goalfor such students.

Supportfor Career Exploration

Many PhD students reported that they felt that their advisor was equipped to help
them at least to some degree with tenure-track positions, but were less able to help PhD
students explore and pursue other options, whether out of choice or necessity. Daniel
Olson-Bang is able to help these students, but more support in this area in the form of
individual counseling, workshops, relationships with alumni and faculty, and panels is
necessaryto assistthese students, many of whom fall through the cracks.

Better Career Fair and Networking Options

A final, consistent theme that emerged was a significant need for close connections
with employers, especially those willing to sponsor international students. Currently,there are
several career fairs sponsored through and generally geared toward specific schools and
colleges, such as the iSchool, Whitman, and ECS. Students from other programs are often
reluctant to go to career fairs that are hosted by other schools and colleges and feel excluded
from those opportunities. Overwhelmingly,these fairs are dominated by international students
from the three aforementioned schools and colleges. Graduate students consistently
indicated that the majority of positions were for US citizens even though the majority of
applicants were non-citizens. For example, at a recent career fair, 60% of the students
attending were international students but only 25% of employers at the fair would consider
hiring international students.® Greater coordination among fair organizers and resources
devoted to finding employers with an interest in hiring international students is critical.

Confusion on Campus

In addition to the above issues, there were consistent responses from students that
indicated that they did not always understand where to get help and often receive conflicting
advice and inconsistent quality when they do meet with the various career services offices on
campus. Indeed, in our feedback session in January, it was not always clear what "career
services -meant when students discussed their experiences, since there are so many career
services offices where a student could have gone. Students are also painfully aware of the
inequities from program to program, often assuming (whether correctly or not) that other
students are having much better experiences with career services than they are. One student
described the feeling of "missing out" and of lacking adequate connection to resources.

Proposal

Inresponse to these needs and to graduate student feedback, we examined various
schools across the country to find examples of excellent career services paradigms for
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graduate students that might apply here: NYU®, Cornell®, Stanford® , and Michigan State’,
among others. There were a variety of ways that schools responded effectively to students
from a variety of contexts, from fully decentralized but coordinated operations (Cornell), to
much more centralized operations (NYU and Stanford). What emerged in general were
several themes that have applicability in our context: greater coordination, more robust
staffing to support greater outreach, and services better tailored to the needs of graduate
students than is presently the case at Syracuse University.

In response, we propose the creation of a more formal career operation for graduate
students, to be called Graduate Career Services, in which there will be a dedicated staff to
support graduate student needs in a variety of ways not currently possible. Graduate Career
Services would ideally be located withinthe central career services operation, where it would
benefit from the administrative support functions already in place there, which would prevent
duplication of services and would allow additional positions to be entirely student-facing
rather than clerical or administrative. This model & based substantially on the Wasserman
Center at NYU2 which is overseen by Trudy Steinfeld,® Associate Vice President of Student
Affairs and Executive Director of the Center as well as co-author of the external review from
February 2016 by TruMann Consulting® NYU's more centralized model offers many
advantages, chief among them being the ability to create specialized services within the
greater whole, among which is Graduate Career Services, an office of six full-time employees.

While all of the career advisors withinthis operation™ are willing and able to meet with
graduate students from any program on campus, each member of the staff gains expertise in
the disciplines and industries represented by each of NYU's Graduate Schools. Each
counselor inthis model is a contact both for a specific number of academic programs and for
employers. The hkrger office affords opportunities to create closer ties to academic units,
employers, alumni, and students. The greater number of staff also increases the number,
variety and frequency of workshops, panels and other presentations each semester, a request
from many students at Syracuse. While Daniel Olson-Bang's role enables him to run or
coordinate 30-40 workshops each year, NYU B able to offer 20-25 programs in their offices
per semester, plus an additional 70 events off-site within the schools and colleges, ensuring
more and better points of connection with students and faculty across campus. They are able
to offer counseling both withinWasserman and atthe schools and colleges as well.

Another helpful paradigm B that of Stanford, where counselors within their graduate
student-facing program specialize in working within larger diviions, or "career communities,"
2 that link academic disciplines and programs in familiar ways: humanities, social sciences,
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and STEM.® This model offers flexibility that is not available from within the schools and
colleges model, where employers and resources are owned" by various stakeholders on
campus. ltis also a good modelfor those students who for example study Biology as doctoral
students but have an interestinentrepreneurship.

Given the smaller graduate student population at Syracuse (NYU's Graduate Career
Services works with a population of approximately 10,000 students while Syracuse's graduate
population is approximately 6,500), a Graduate Career Services office with 4 counselors
would offer many of the benefits of consistency, specificity,and range that graduate students
at these institutions enjoy. Here, counselors could address the needs of international students
through more and better programming, as well as providing better outreach to alumni and
employers, a frequent issue for graduate students. Each of the four counselors could
specialize in working with a subset of the graduate programs on campus and could design
programs, connect with alumni and employers, and gain a deeper knowledge of those areas.
Hiring a counselor with a culturally sensitive perspective and knowledge about immigration,
visa requirements and other aspects of preparing international students forjobs inthe USisa
necessity. Counselors with experience and expertise as well in the Master's populations,
especially in less well supported areas, such as Engineering, Arts and Sciences, VPA, and
Falk, would enable a wider and more effective reach and would create a responsive, nimble
operation to assist graduate students inan increasingly challengingjob market.
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17 responses Survey of Graduate

Summary

Name

A W N P

© 00 N o o

10.
11.
12.
13.
14,
15.
16.
17.

. Katie Rogquemore

. Stephanie Smith
. Akanksha M.N

. Tina Catania

. Abdulkader
. Chenwei Zheng
. Jack Scholting

. Amanda Schulz

. Aaron PIluff

Ritu Manickavelu
Megan Clarke
Shiyao Li

Megan Benson
Nidhi

Koray Ozcan
Joan Farrenkopf

Hammam AlMakadma

Email

kdroguem@syr.edu

Smsmil00@syr.edu

mnakanksha@gmail.com

rtcatani@syr.edu

azl

okhan@syr.edu

czheng07@syr.edu

jsc

holti@syr.edu

aschulz@syr.edu

apluff@syr.ed

rmanicka@syr.edu

meclarke@syr.edu

Career services for graduate students - Google Forms

Students' Needs
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Career services for graduate students - Google Forms
slil47@syr.edu
mbenso01@syr.edu
nsnidhishetty5@gmail.com
kozcan@syr.edu
jhfarren@syr.edu

haalmaka@syr.edu

What describes you?

Master student

Doctoral student

0 2 4 6 8
Masterstudent 9 52.9%
Doctoral student 8 47.1%
International student 4 23.5%
Domesticstudent 5 29.4%

Department/Program e.g. ECS/CISE
1.Cultural Foundations of Education and Disability
Studies

2. BMCE

3. Forensic Sciences/Medico-legal death investigation
4. Geography

5. 1M

6. Mechanical and Aerospace Engineering

7. MSCS

8. EAR

9. IMBA

10. Chemistry/PhD

11. Online MBA Program

12. MS Program in Architecture School

13. Ischool

14. Advertising

15. ECE

16. VPA

17. CSD/Audiology 2/6
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Career services for graduate students - Google Forms

What kind of career-related needs do you have?

1. Funding to attend conferences where papers have been accepted.

2. Help developing professional skills, resources to find a job after graduation, networking
opportunities

3. Finding where International students can get job in my field

4. Alt-ac, non-profit

5. Good companies coming on campus are very few for IS professionals especially the big
consulting firms

6. Interpersonal skills, for instance, what is appropriate in college might not be proper at work or
interview. But being too square might not necessary.

7.1 am an online student that lives many states away. | would love to attend a career event such
as a career fair, but | can't because of the distance. It would be great if SU provided meaningful
career services for distance students/alumni.

8. Internships, resume help, connecting with potential employers

9. job placement, career coaching, resume critiques, interview prep,

10. Companies to apply to

11. Networking, Mid Career Job Openings, Career Services, Career Guidance

12. Architecture Designer

13. Academic, reference librarian

14. How could international kids be ready be gt work as soon as they graduate

15. Job applications, Career improvement services

16. Career coaching, website and Resume help. Editing and help with grant writing proposals.
17. CV, Application document preparation and writing (e.g., teaching philosophy statement,

research statement), job interviews, mock job talks.

What should Syracuse University do to provide services that will meet your
needs?

1. | feel that if a graduate student has a paper accepted at a conference more funding options
should be available to them. These types of experiences are vital to my future career, but|
simply cannot afford the travel with the $400 | get from my department and even less than that
from the GSO.

2. Provide events and resources to achieve the above

3. Have career fairs that invites companies and organizations that need us

4. Advising for individuals on making academic CV into alt-ac resume, job search, and all steps of
the job search.

5. Provide service for professional etiquette regarding writing, speaking and listening

help with finding internships and with writing resumes, holding career fairs

6. As you incorporate more people that attend school that are remote students (online) please
consider grooming more opportunities for those students. For example more internships, or job
partnering in locations that remote students are generally located.

7. Direct me to the companies that | can apply to
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Career services for graduate students - Google Forms
8. Would love to see a website apart from LinkedIn that brings Syracuse Alumni and Graduate
Students together when it comes to Mid Career Job Openings, opportunities to network across
the USA/Globe with Alumni, MidCareer Internships, both virtual and in person job fairs/ trade
shows industry specific grad students could travel to. Alumni and grad student events to
network at residencies. Many students | have been in class with are investing in this MBA to
either get a new job or better job .. so more of a focus on opening doors and warm leads to find
new opportunities would be key. That would be the biggest pay off for my MBA. For example
Syracuse could work to create partnerships with other large Fortune 1000 organizations so
students could have more opportunities when they graduate or while they are in school. This
gives organizations the chance to hire the best and Syracuse University a hugecompetitive
edge. *** When companies come to visit Syracuse University (for example: google) it would be
awesome if grad students could dial in to a virtual/ webcam/ call in platform tointroduce
themselves and learn more about what Google is talking about, who came to visit and perhaps
we could introduce ourselves - or google could be given the list of grad students that dialed in
(warm connections) - makes Syracuse more tech savvy no matter where students are located -
Has Syracuse University considered picking up another MBA focus area such as International
Business or a Global MBA?
9. No response
10. More consideration for online students
11. Specific help for international kids related to their difficulties in finding a job
12. They should increase the support for engineering disciplines. | think programming and academic
jobs require different set of skills than general applications(Resume, Cover Letter,
13. Research/Teaching Statements). | was lucky enough have certain support from my academic
advisor related personal interactions and answering some on-site questions. | believe the types
of interviews are quite different in our area. | was even asked actual written exam questions that
| learned how to solve around 5 years ago. It would help to bring some additional expertise for

14. Computer and Electrical Engineering.

15. Career services could offer afternoon workshops launch pad can offer coaching.
16. Career counseling regarding entering the job market, and preparing application portfolio.

17. Especially for first time applicants like my self.

What kind of career-related resources—advisors, faculty , career services
professionals or administrators—have you used so far during your time at
Syracuse University? What was your experience of thoseservices?

1. | have used faculty and the career services office.
2. Advisor, program head

3. People seem to have to no idea my field even exists
4. None

5. No response

6. | was in career service for consulting several times and | love the service there. One of the
suggestion would be the University encourage students use career service in slack season. Thus,
students can prepare themselves better for the job hunting.

7. No response

8. EMPOWER faculty for internship ideas; Dan Olson-Bang gave us a very helpful talk on networking
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Career services for graduatestudents - Google Forms
9. | have worked with Nick Hladek, top notch career services professional. | cannot give higher
marks for the support that he has provided. He should make administrators proud with the work
that he is doing.
10. No response
11. Career Services [Online]- feedback on resume with a Nick - he is awesome!!! Very
insightful and thorough.
12. No response
13. I have not used any services, but there should be some consideration for online students,
and students who joined the program in January.
14. No response
15. Although | didn't apply many places with my current resume and letters, | was grateful to
find positions both as an internship and a postdoctoral researcher position with my advisor's
support. | received help from Daniel Olson-Bang while preparing my resume and cover letter.|
am grateful for the services | received but as | mentioned, job applications in computer and
electrical engineering areas require different skills rather than applications on some paper.
16. Used career services, Sam Krall. He was very helpful with resume critique. Looking for grant
writing help, that would be Great service and would bring grants to the University and its
students. In my department, Joanna Spitzer, Sam Van Aiken, Lucinda Havenhand, Kevin
Larman, Andrew Havenhand as faculty have been very supportive and given most of all my
academic guidance.
17. Career service professional. | have met with Dr. Daniel Olson-Bang several times in the past
three months. His help was very valuable to me. He helped me improve my CV gearing towards
academic job applications. We also worked together on Teaching statements, and research
statements. He helped me understand the purpose of those documents, and the do's and don'ts
when writing those documents. My application packet improved greatly following Daniel's
advisement, and | feel they really reflect my skills and experience. | got practical advice on
skype and phone screening interviews, which made me confident going in and reduced my
anxiety. | was recently invited to my first campus visit. | am meeting with Daniel again to plan

how | should prepare my self.

Any otherfeedback

1. No response

2. No response

3. Despite being a minority , | could use advice regarding career further studies, etc.

4. No response

5. As students graduating from ischool have a very diversified background they should have
easy access to all the career fairs and networking events either happening at Whitman or the
Engineering school.

6. No response

7. No response

8. Please don't take any of the existing services away!

9. No response

10. No response
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Career services for graduate students - Google Forms

11. I have some creative and unique ideas that Syracuse University could implement as a way of
providing Graduate students more job opportunities and networking opportunities in school and
after school - which would give Syracuse University a major competitive edge! Heard this from
other grad schools during my evaluation process and was a big part of my grad school decision.
Job fairs for grad students - can be done virtual and in person. Ideas can be for grad students
both online and on campus - would love to discuss further - please contact me!! (859) 552 6965/
meclarke@syr.edu

12. No response

13. No response

14. No response

15. | also think the best way to find a decent position in academia, industry, or even for an
internship is coming from having a strong support from your own academic advisors. They have
the power to find the right connections if they need to. | also noticed multiple times that they
care mostly about what your advisor has to say about you in detail. Resume, cover letter,
statement letters etc. are just some checklist items that they go over quickly. I'd like to mention
that having a strong record of publications impresses the reviewers for applications significantly.
16. No response

17. I feel very fortunate that Syracuse University offers these services, and | have been strongly
recommended to my students and colleges to make use of this valuable resource.

I have only worked with Dr. Daniel Olson-Bang. He is a great advisor, and is very experienced,

knowledgeable, effective, and always welling to help.

6/6


mailto:meclarke@syr.edu
mailto:meclarke@syr.edu

Appendix 2



Data from Central Career Services--Mike Cahill, Director

Data from past two full years of counseling and workshop participation. Graduate students
comprise about 30% of the student population.

e For the 2014-15 academic year 34% of our career counseling appointments were with
graduate students and 33% of our workshop attendance consisted of graduate students.

e For the 2015-16 academic year 35% of career counseling appointments were filled by
graduate students and 40% of workshop participants were graduate students

Excerpt from memo to Provost expressing concerns about Career Fairs - referring to data from
2013-14. Following years have shown similar patterns

We are also experiencing a crisis in our ability to adequately serve international students and it is
also impacting our ability to serve all students.

e 60% of the students who attend career fairs are international students — only 25% of
employers who attend career fairs will consider hiring international students. This situation
is neither serving our international students or the employers who are seeking other
candidates.

e 34% of our counseling interactions in 2013-14 were with students characterized as
Non-resident Aliens yet they comprise only 20% of our students.
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Career Education
Student Alfirs

BEAM: Bridging Education, Ambition & Meaningful Work

Handshake is Here

Handshake is an online platform that connects you to your growing career
community. Use it to connect with employers, discover opportunities and events,
and schedule appointments with your career coach. Log in now to see how
Handshake will make your job search easier using the best features from Twitter,
Facebook and Pinterest. Checkout the Handshake Support Portal for How
Tos.Read More. »

Connect

Career Communities

Career Communities is a team of career coaches who are embedded in student communities and connect with students in appointments
and meetups to help them explore career paths, identify and apply for opportunities, and cultivate personalized networks that shape their
professional journey.

LauraDominguez Chan
Associate Dean of Career Education & Director of Career Communities

Laura has been at Stanford for 20+ years and currently serves Bachelor's, Master's, PhD's and Postdocs. Laura is a National Certified
Counselor, MBTI Master Practitioner and Board Certified Coach with her BA degree in Sociology from Stanford University and an MA degree in
Counseling Psychology from Santa Clara University. Laura has a strong interest in Values and utilizing Strengths. She enjoys spending timew
her husband and three children, her other passions include baking and jogging.

Follow @lauradchan
Email [dchan@stanford.edu
Skype: laura.chan22

Freshman/Sophomore Career Community

John O'Neill -
Assistant Dean of Career Education & Associate Director of Career Communities - Frosh/Soph

John joined Stanford in 2014, bringing oyer 8 years of experience in education including career development, academic advising, and
mentoring. As a member of the Frosh/Soph team, John is excited to support students in their career exploration by providing opportunities a
encouragement to build life-long career connections. He has been actively involved in many aspects of higher education from judicial #irs t
scholarships and orientation in order to serve students, st/:§ and faculty across campus. He earned his BA in English from UCLA, and his MA in
Education and Human Development from George Washington University. In his free time, John enjoys drawing, historical fiction, movies,
genealogy, and playing cards. With very little convincing he has also tried stand-up comedy, competitive karaoke, and skydiving, with mixed
results.

Follow @oneillstanford
Email jwoneill@stanford.edu
Skype: oneillstanford
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https://beam.stanford.edu/news/beam-uses-new-platform-connect-students-employers
https://twitter.com/lauradchan
mailto:ldchan@stanford.edu
https://twitter.com/oneillstanford
mailto:jwoneill@stanford.edu

Colleen McCallion
Assistant Director of Career Communities - Frosh/Soph

Colleen has lived up and down the coast of California—from Eureka, to Santa Barbara, Los Angeles and now Mountain View. She earned her B
in Communication at UC Santa Barbara and her M.A. in Education from Santa Clara University. Before arriving at Stanford, Colleen worked in t
non-profit sector. In 2008 she began her Stanford career as the Undergraduate Advisor in the Program in Science, Technology & Society (STS).
Her favorite things include chasing her toddler, being outside and chasing her toddler outside. Colleen is eager to help students define, discov
and connect to opportunities for meaningful work!

Follow @stanfordcolleen
Email cmccallion@stanford.edu
Skype: stanfordcolleen

Nathaniel Berger
Assistant Director of Career Communities - Frosh/Soph

L]
As amember of the frosh/soph team, Nathaniel is most excited to work with students to develop vital skills, opportunities, and networks, that
will lead to meaningful work. Prior to joiming BEAM in October of 2016, Nathaniel worked at the Haas Center for Public Service cultivating
Community Engaged Learning and Research projects. Before joining Stanford, Nathaniel worked at Tulane University in Housing and
Residential Life Education. Nathaniel eafned a BA in Public Policy and Political Science from Syracuse University in Central New York, and an
M.S. in College Student Alfairs from Nova Southeastern University, in Fort Lauderdale, FL. If not in the oli€ee, you will likely find Nathaniel cycli
through the bay area, or somewhere in the ocean or bay training for his next open water swim

Follow @StanfordNate
Email neberger@stanford.edu
Skype: neberger@stanford.edu

Humanities & Sciences & Education Career Community

Margot Gilliland .
Assistant Dean of Career Education & Associate Director of Career Communities - Bachelor's & Master'
in Education, Arts & Humanities

Margot serves undergraduate and master's students through the academic departments, appointments at BEAM, and programs. Her favorite
part of the job is meeting with students. Margot has been at Stanford for 20+ years and received an MS in Counseling with specializations in
Career and College Counseling. She is a National Certified Career Counselor and MBTI Master Practitioner. Margot has been learning to draw
through Stanford’s Continuing Education courses and still needs a lot of work. She also enjoys cheese tasting which is much easier to learn.

Follow @margot_stanford
Email margotb@stanford.edu
Skype: margot.gilliland

Kathleen Cassidy
Assistant Director of Career Communities - Bachelor's & Master's in Education & Social Sciences

Kathleen is dedicated to serving both undergraduate and masters students through individual appointments and group meetups. Kathleen h
a Masters in Counseling with a specialty.in Career and College, and over 18 years of experience working with students and alumni in academi
Before coming to Stanford, Kathleen wo_rked at UCSF, UC Berkeley and Mills College with students at various stages in their training. She looks
forward to working both individually with students and to helping build a rich and diverse career community of career advisors and mentors
who can provide guidance and informatjon for students as they face key decision points and transitions in their career. Life outside of Stanfor
spent with family and friends, hiking, traveling, hitting the movies and meditating.

Follow @kmacassidy
Email kcassid@stanford.edu
Skype: kathleencassidy.cdc
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Katherine Nobles
Assistant Director of Career Communities - Bachelor's and Master's in Education & Natural Sciences

Katherine Nobles recently joined Stanford in 2015. As a member of the Humanities & Sciences Team, she is excited about serving undergradu
and masters students in their career development. Before coming to Stanford, Katherine served as a career counselor at The University of Nor
Carolina at Chapel Hill and The College of William & Mary. She is a certified MBTI practitioner and is working toward becoming a Board Certifie
Coach. Katherine holds a B.A. in Public Relations from Virginia Tech and M.Ed. in Higher Education Administration from The College of William
Mary. In her spare time, she enjoys spending time with family and friends, exploring the Bay area, and practicing yoga.

Follow @katgnobles
Email knobles@stanford.edu
Skype: katherine.nobles

PhDs & Postdocs Career Community

Arne Bakker, PhD -
Assistant Dean of Career Education & Associate Director of Career Communities - PhDs & Postdocs in
Social & Natural Sciences

L]
Arne joined Stanford in 2014. He is dedicated to help PhD students and postdocs with their careers and especially enjoys building communiti
and reaching out to people on campus. Arne believes there is a wide variety of career options for PhDs in Academia as well as beyond, and he
passionate to help PhDs be successful in all their career choices. He is also the liaison to the School of Medicine Career Center and 0fie of
Postdoctoral Alfairs. Arne holds a PhD in Tumor Immunology from the Netherlands Cancer Institute in Amsterdam and worked as a Life Scien
postdoc at UC Berkeley. While there, he was actively involved with career and professional development for PhDs and Postdocs and realized
wanted to pursue this as a full-time career. Arne also loves organizing events, especially science-themed parties, as well as hosting dinner par
for friends.

Follow @arne_stanford
Email ahbakker@stanford.edu
Skype: arne_stanford

LanceChoy
Associate Director of Career Communities - PhDs & Post Docs in Engineering & SE3

During his 27+ year tenure at Stanford, Lance he has held a number of roles including Career Counselor, Liaison to the School of Engineering,
and Manager of Employment Services. Currently, he works with PhDs/Postdocs in the School of Engineering. Lance has BA degrees in
Economics and Sociology and an MA degree in Career Counseling. Lance's hobbies include racquetball, basketball, hiking and gardening. He
also enjoys working with the youth in his church.

Follow @lancechoy
Email Ichoy@stanford.edu
Skype: katuntak

Chris Golde .
Assistant Director of Career Communities - PhDs & Postdocs in Humanities, Arts & Education

Chris works with PhDs and Postdocs, specializing in the humanities, arts, and education. She loves helping students find thrive during their
studies and in their post-Stanford careefs. Her expertise comes from over 25 years of research, teaching, and administrative experience in
graduate education. Before joining BEAM, she was Associate Vice Provost for Graduate Education in the VPGE ol @ee at Stanford, Senior Scholar
at the Carnegie Foundation for the Advancement of Teaching, and a faculty member at the University of Wisconsin-Madison. She hold PhD in
education and an MA in sociology, both from Stanford University. She likes to cook, garden, and hike in the open spaces of the Bay Are with her
husband and dog, Neville.

Follow @Golde_Stanford
Email golde@stanford.edu
Skype: chrisgolde

Engineering & Earth, Energy, & Environmental Sciences Career Community
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Amy Brierley
Assistant Dean of Career Education & Associate Director of Career Communities - Engineering & SE3

Amy's passion is helping engineering and earth students identify and refine their career aspirations, connect them with alumni and employer
and discover how they fit into the world of work. During her 10 years at Stanford, Amy has also served as an Assistant Director of Career
Communities - Frosh/Soph, the Program Coordinator forthe BEAM Stanford Alumni Mentoring (SAM) Program, and an Alumni Relations O2 € at
the Stanford Alumni Association. Amy has an MA in Counseling with a specialization in Career Development from Santa Clara University, an BA
in Psychology from UC Santa Cruz. Amy loves all things outdoors, especially time at the beach and hiking with friends. She is also a dogfanatic
- just ask her to show you a photo of her Australian Shepherd, Sadie!

Follow @amyb_stanford
Email akb@stanford.edu
Skype:amy.brierleyl

Olivia Martinez-Stewart
Assistant Director of Career Communities - Engineering

Olivia partners with the students, st alumni, and faculty of the School of Earth, Energy & Environmental Sciences to provide programming
and coaching to students at all levels. Oﬁvia holds a Master’s Degree in Counseling. She is MBTI Qualified, holds certification in Strong Interest
Inventory, and is trained in StrengthsQugst. Before Stanford, Olivia founded and directed the first Career Services Oigee at the California Colle of
the Arts (CCA) in San Francisco. Prior to CCA, she spent several years at the Career Development Center at Indiana University Bloomington (IUB)
where she led stifgdevelopment efgprts, senter-wide initiatives and taught career development courses. She believes in the power of
connecting with others and is dedicated to working with students who dream big and want to make and impact in the world. As oien as
possible, Olivia enjoys music, art & design, film, dancing, travel, and cooking with her husband, family, and friends.

Follow @olivia_ses
Email Oliviam@stanford.edu
Skype: oliviam.stewart

PamelaK. Paspa, MA, CPCC
Assistant Director of Career Communities - Bachelor's & Master's in Engineering

Pamela Paspa brings with her over 13 years in higher education and career coaching. As a member of the Engineering Team she is dedicated t
serving undergraduate and masters students with their career paths. Prior to working in career services Pamela spent 10 years in corporate
environments and private wealth management. Pamela is a Certified Professional CoActive Coach (CPCC), a certified MBTI level | & Il facilitato
and is a certified Social and Emotional Imtelligence Coach. She belongs to the Network of Executive Women and Bay Area Women Business
Owners. Pamela holds a B.A. in Sociology from UC Berkeley, and a Masters in Counseling. She loves facilitating team development and confli
resolution. Her life's mission and passiof focuses on creating transformational change.

Follow @ppaspa_stanford
Email ppaspa@stanford.edu
Skype: pamela.paspa
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